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Dr. Jesús Galván, Chief Dental Officer for Dr. Jesús Galván, Chief Dental Officer for Dr. Jesús Galván, Chief Dental Officer for Dr. Jesús Galván, Chief Dental Officer for 
Delta Dental of New Mexico,Delta Dental of New Mexico,Delta Dental of New Mexico,Delta Dental of New Mexico, performs a 
dental screening for one of the athletes during 
a “Healthy Athletes Special Smiles” event.  
The program, which is always part of the New 
Mexico Special Olympics Summer Games is 
sponsored by Delta Dental but supported by 
several volunteer dentists and hygienists.  This 
year’s games were just held on May 30th. 
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The Link is a monthly newsletter published by Delta Dental of New Mexico about the role of dental insurance, and the link between 
oral health and overall health.  Since it includes oral health news, industry news, and Delta Dental updates, it’s also our link to you.  

June 2009 

I t’s no secret that the economy is in worse shape than it’s been in decades.  According to a survey from Watson 
Wyatt, employers see the current recession lasting a while.  Sixty-one percent of them expect the current 
downturn to last at least until the end of 2009.  The recession is affecting businesses in every industry and the 
economic crisis is causing many companies to rethink their health plan strategies.  Some might even be 

considering reducing or dropping employee benefit plans. 
 
In a tight economy, however, companies have to remain competitive to recruit and retain talented employees. A 
strong benefits package can play a key role in attracting and retaining a qualified workforce.  Dental coverage plays a 
significant role in rounding out that package. 

Group Administration Tip of the MonthGroup Administration Tip of the MonthGroup Administration Tip of the MonthGroup Administration Tip of the Month    

To enroll an individual outside of a normal Open Enrollment 
period because he or she has a qualifying event related to the 
loss of other dental coverage, proof of the loss of coverage is 
required.  To save time, submit a Certificate of Creditable 
Coverage along with the Enrollment/Change Form requesting 
enrollment under the Delta Dental plan. 

Research indicates that both prospective and current employees 
place great value on dental benefits.  A survey of attitudes about 
dental benefits found that 80 percent of the respondents felt it 
was “very important/somewhat important” that prospective 
employers provide dental benefits. Also, a majority of 
respondents did not view the rising cost of health care as a 
credible reason for cutting dental benefits. 

 
Even more importantly, oral health is strongly related to overall 
health.  More than 100 physical illnesses may show signs in the 
mouth, throat and neck and there is solid and emerging evidence 
that diseases of the oral cavity can increase the risks of systemic 
diseases.   
 
For adults, more than 164 million work hours are missed each 
year due to dental-related problems but the percentage of 
individuals seeing a dentist increases by over 37% when dental 
insurance is provided. The bottom line for employers?  Employee 
health affects employer costs as they relate to absenteeism, 
productivity and health care premiums.  
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Dental Benefits:Dental Benefits:Dental Benefits:Dental Benefits:     An Economic Win An Economic Win An Economic Win An Economic Win----Win Win Win Win     
for Both Employers and Employeesfor Both Employers and Employeesfor Both Employers and Employeesfor Both Employers and Employees    
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If you’re an employee, this is a good time to let your employer 
know how much you value the contributions being made toward 
your benefits and to schedule the preventive care available under 
your dental plan.  If you’re an employer, this is a good time to 
remind employees of the importance of their dental plan; in 
particular, of getting an annual oral exam from their dentists. 
 
No one is immune to the challenges of a difficult economy but 
dental insurance is unique in the value it provides relative to the 
cost.   Every dollar spent on prevention saves four dollars in 
treatment.  In the US, preventive care and early detection saves 
an estimated $4 billion annually.  
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New Format Implemented for Delta Dental Summaries of Benefits New Format Implemented for Delta Dental Summaries of Benefits New Format Implemented for Delta Dental Summaries of Benefits New Format Implemented for Delta Dental Summaries of Benefits     

Oral ExaminationOral ExaminationOral ExaminationOral Examination: An oral 
examination by a dentist is a clinical, 
visual and tactile examination of both 
the hard and soft tissues in your 
mouth.  More than 100 physical 
illnesses may show signs in the 
mouth.  This important assessment 
helps the dentist diagnose any 
problems you might have and plan 
for your future dental care. 

I n an ongoing effort to improve internal efficiencies, and the 
administrative cost savings associated with better processes, a 
small change has been made to the Delta Dental of New 
Mexico Summaries of Benefits. 

 

Previously, the Benefit Period above the category-of-care 
descriptions included references to the year in which the 
12-month accumulation period for the annual plan maximum 
applied (e.g., June 1, 2009, through May 31, 2010).  All group 
Summaries now refer only to the months which are applicable to the 
group’s accumulation period for the annual plan maximum (e.g., June through 
May, January through December, etc.). 
 

This change prevents the Summaries from becoming invalid when a group renews coverage with no 
benefit changes.  Most health plans currently include a Summary of Benefits inside year-neutral benefit booklets 
and issue new materials or amendments only when benefits change.  Delta Dental currently produces separate 
Dental Benefit Handbooks which are mailed to each new enrollee.  These booklets are amended or replaced only 
when benefits change.  Although Delta Dental will continue to produce Summaries which are separate from the 
booklets – so people can have a convenient single-page benefits illustration for easy reference – the same logic 
now applies to the Summaries of Benefits:  in the future, they will only need to be updated if benefits change. 
 

With the convenience of the Internet, fewer and fewer people are keeping hard copies of materials or filing 
insurance documents at home.  This is particularly true with group insurance, in which there is no contract with 

an individual enrollee and benefit decisions are 
made by the employer.  To support this trend, 
Delta Dental of New Mexico has made major 
enhancements to deltadentalNM.com over 
the past year.  Individual Subscribers can log 
in at any time to access the most current and 
accurate versions of all the benefit documents 
applicable to their group.  In addition, 
through the Subscriber/Consumer Toolkit, 
any individual can access personal benefit 
information including status of a specific 
claim.  Just go to deltadentalNM.com, and 
click on the Subscriber/Consumer Toolkit 
link located in the Subscribers Section.       

	
��
������������������������������������ ••••������
����
��� !�"�� ••••��#�$����	��%$!�
���������������������������������� ��

Claims Tip of the MonthClaims Tip of the MonthClaims Tip of the MonthClaims Tip of the Month    
    

B enefit payments are based on the participating status of the 
provider at the time services are received.   

 

To avoid the unnecessary out-of-pocket expenses associated 
with out-of-network providers, make sure to double-check with 
your dentist about his or her network status prior to receiving 
care.   
 

And remember, Delta Dental has more than one provider 
network.  Instead of just asking if your dentist participates with 
“Delta Dental”, ask specifically about the Delta Dental network 
shown on your own Summary of Benefits.  Delta Dental 
provider network directories are regularly updated and always 
available at deltadentalNM.com.     


