July 2009

The Link is a monthly newsletter published by DeltBental of New Mexico about the role of dental insance, and the link betwee
oral health and overall health. Since it includezal health news, industry news, and Delta Dentapdates, it's also our link to you.
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Updated Dental Benefit Booklet Approved by DOI

New Dental Benefit Handbooks are being mailed to ¢hSubscribers of some 1,500 New Mexico employe
An updated version of the benefit booklet applicablto these employers’ dental plans has just beenpapved
by the New Mexico Division of Insurance. Althouglthere are many groups which are subject to a difant
benefit handbooks, new member materials will be séo thousands of New Mexico Subscribers during thg
first two weeks of July. In addition to the booklethese Subscribers are receiving an addendum debing the
current age limit on space maintainers and the enhaed coverage applicable to stainless steel crowr(See
related definitions on page 2 of this newsletter.)

The benefit booklet was revised to include languagéhich supports the most recent Delta Dental procsisg
policies and some minor edits to improve clarity Processing policies are routinely reviewed and mdidid as
dental codes and standards-of-practice evolve. Eser convenience, the How to Use the Plan sectiaras also
expanded to provide more information about

Delta Dental Sponsors Continuing using Delta Dental provider networks.
Education Sessions at NMDA Meeting

The New Mexico Dental Association Annual Session ian
opportunity for Delta Dental of New Mexico to conrat with the
provider community and update dental offices on thdatest

claims processing requirements, employer plan design and Claims Tip of the Month
the resources available to them as participating priders. . ] )
Each year, Delta Dental helps support the event it booth @ 4 Claim not paid becausg

display in the exhibit hall so that dentists and #ir staff
members can say “hello” and get answers to questiodgectly
from the network and provider relations specialistdn the -
Professional Services Department. i”ﬁ Explanation of Benefits
This year's session, held which indicates that more
June 11th through the 13th, w . information is needed before
was the 100 anniversary of ¢ the claim can be processed
the first NMDA annual | it can help to call your dental office. Dentist
meeting.  Delta Dental | are filing claims for many insurance
sponsored  two  well-| companies and most of them, like Delta
attended  continuing | Dental, have claim submission requirements
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jé there is information
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missing?

— If you receive an
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underwriting the cost of a
national speaker for an all
day course on cone beam
radiology, and by | Participating Delta Dental providers file all
conducting a presentation | claims for Delta Dental members but it can
to help dental offices | make the process go faster if you can call

Gregory Grannan, Professional Services recognize abuse and neglec{ your dentist's attention to the fact that
Executive and Adel Martinez, Provider

as simple as a copy of an x-ray.

education  sessions  by| that vary based on the types of services that
were provided. Sometimes, what's needed |s

Networks Manager in child patients. something else is needed for yours.
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Don’t Forget The “NM” !

The Delta Dental of New Mexico website is full ofnformation for Plan Administrators, Brokers and
Subscribers. But sometimes Benefit Service Represatives receive calls from people saying they’reving
trouble locating the information desired. In mostcases, the caller has accidently accessed the DBkmtal
national portal
(deltadental.com)
instead of the New
Mexico website. The
national portal has
oral health and other
information of
interest but group or
member-specific
information is
only available at
deltadentaNNN#com.
One service available
on the national site
gives members the
ability to search for a
dentist in any part of
the country. Because
: BobafololallCailoDol ool ot CalloColal - that is such a popular feature, the New Mexicp

Group Administration Tip of the Month site automatically links to that search tool wher
“Nationwide” is selected in the Searching for a
Attention Benefit Manager Toolkit (BMT) users! Ifyour | Dentist box at deltadent®NMcom. For all types
group has more than one person responsible for emieg | of website resources, just go to New Mexico sit
eligibility and enroliment data, please remember #t each|but, to get there doort foogge tthiec” RNM!
individual BMT user should have a separate PasSWORDE | :----------reoomom ey oy
access. If one user terminates employment, Deltsebtal | | «‘eeth Tal.{* «‘eeth TaM
can terminate that individual’'s access without inteupting | : .

any other user's ability to use the Toolkit. §Spa<_:e Maintainer. An iStainIess Steel. Crown;
iappliance” used to !A durable;” but generally

Not using BMT? This interactive online tool allows mﬁ'l:‘ttha'(”aﬂz rst%aecﬁ)s'g Otfhi 3L?;‘ée;'coists’tairrﬁz;‘;ra:t‘;gl
enroliment status changes or the information for ne& ibaby tooth). until the§ iinstead of other types of
enrollees to be entered direCtIy into the Delta Dl ipermanenttooth erupt&% imeta| or ‘porcelain. |
eligibility system from the convenience of the Plam ... & L
Administrator's own office and is available at no ost.
Enrollment/change forms are no longer required andeal
time Dbenefit and eligibility ¢,
information for the group is >
always available 24/7. For more *
information, call Client Services at -

(505) 998-7555 or, if calling fromyg
outside Albuquerque, toll free at
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o / If you are a Subscriber or Plan Administrator
n/ém'\ who does not receive new benefit materials, np
= changes are applicable to your group denta
xi; benefits. Subscribers who want to review or get

N an additional copy of their group plan benefit
<« | documents can visit the Subscriber Materials

(877) 998-7555. ° link in the Subscribers Section of
; : deltadentalNM.com or call on a Benefit Service
BMT passwords are confidential and user- Representative at (505) 855-7111 or, if callig

specific. Protect your own access rights by making ,om outside Albuquerque, toll free at (877) 395
sure your password is not disclosed to anyone elseg,o(.
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